Switchboard
00 000000

Connecting you to LGBTQ support

HEALTH AND INCLUSION
PROJECT

JANE WOODHULL
INCLUSION AND ENGAGEMENT MANAGER

NHS

Brighton & Hove Brighton and Hove
City Council Clinical Commissioning Group




PURPOSE

Our Health & Inclusion Project (HIP) promotes LGBTQ health and wellbeing
and gives members of our communities the chance to have their say about
healthcare and council services in Brighton and Hove.

We inform and influence others including NHS Sussex, Sussex Councils and
other charities across Sussex, sharing what we know and highlighting needs

and inequalities that exist for LGBTQ communities and individuals.

We drive change and advocate for our communities
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“The LGBTIQ community
needs to talk more about
of respondents felt they were depressed and 86% loss dyfng dfgm'ty olale|
Th e p an d emic 74% | stressed/anxious as a result of the pandemic. ageing.
h as remao Ved m y of respondents used drugs or alcohol to manage =~ 40% We have no plans for social

their mental health during the pandemic. .
care in old age as a

community and we are going

previous support

S iT U CtU re dad nd o 68% | of LGBTQ people felt lonely or isolated to be left vulnerable.
. I t d f as a result of the impacts of the
Isolated me 1rom pandemic. It is a fear | hold deeply. Who
m y q ueer of LGBTQ people said they could not will wash my trans body
. . access support when they needed it. when | am old?
community. I've
: : _ . What if my partner dies
had dered d It of
felt Ioneher thfs ad considered suicide as a result o before me?

the impacts of the pandemic.

year than any

Losing people over Covid

of respondents were experiencing an

other time in my unsafe living situation made me starkly aware of

how desperately
unprepared | am to

life.”

of trans and non-binary respondents cope with grief

had enjoyed not having to navigate and ageing.”
spaces where they felt uncomfortable

or unsafe because of their identities.




HOUSING

"I was forced back to my parents’ house ... which greatly worsened my depression, anxiety and PTSD.... put into emergency
accommodation after deeming my parents’ place an unsafe living situation. Being homeless and living in a damp dark

basement with black mould for 4 months did bad things for my mental health, and it is only now | have found a private rented,
safe place to live that | am starting to be able to recover. However, my PTSD has increased significantly."




It is repeatedly highlighted that unsafe housing, which is not LGBTQ+ affirmative, is
inextricably linked to poor mental and physical health outcomes.

e 120+ attendees
The stress, an infestation of black mould and a e Community parel led the day
general sense of unsafety (in the emergency  Speakers were academic
accommodation) has led to chronic physical
health issues which | will now have for the rest of

researchers and innovators
from elswhere
e Community partnership

my life. | also suffer with Complex Post Traumatic
Stress Disorder from my time there; | still cannot

walk past that building without my heart rate and action focused workshops
breathing increasing or my hands shaking.  LGBTQ+ Housing manifesto
being written

e OQut of this has come the
LGBTQ+ night shelter pilot




e Partnership with local LGBTQ+ Community members and
TDC

e LGBTQ+ quiz and bingo events, Saturday market and
coffee morning

e I[dentified need for LGBTQ+ inclusion training

e Community members have accessed our services

“We need to reduce social isolation and foster informal community
support and recognise the importance of social venues as a
protective factor in peoples health and wellbeing”
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REPORT ON LGBTO+
COMMUNITIES AND THE
CARE QUALITY
COMMISSION

April 2022

Ignorance about fertility issues, prenatal
care and cancer screening

Inadequate trans health care - 'broken
arm syndrome’, being outed
iInappropriately

Heteronormative and cis normative
assumptions

Being 'outed inappropriately
expectations of poor treatment
Reluctance to discuss sex

Younger people reported not knowing
they could give feedback about care



Impact You Have As Helpline Volunteers

e You are Switchboard's listening ear!

e You hear first hand the challenges LGBTQ+ people are facing

e The data from the Helpline identifies themes across our
communities

e | present this data and the themes at places like council meetings
(Most recent was the Tourism, Equalities and Culture Committee)

e You provide evidence for funding bids

e You, along with other services inform my priorities of what the
next engagement should be
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Please don't hesitate to contact mel

Jane.woodhull@switchboard.org.uk



